Apply for a cultural grant online
If you can’t use the internet to apply for a grant, call 3-1-1 and ask the operator to connect
you to the cultural grants team.
Vancouver City Council offers arts and cultural grants to nonprofits and First Nations band
councils. The cultural grants team plans and organizes processes that assess applications and
result in funding recommendations to Vancouver City Council.
In this guide, we’ll explain how to connect with us, what information we need from you, and
how we can help you.
This guide also provides step-by-step instructions to complete and submit your cultural grant
application to the City of Vancouver using the online system.
Each cultural grant program has an information guide that explains the program goals, which
groups can apply for the grant, and how applications are reviewed and assessed.
If you have any questions about cultural grants, or if you need support, we are here:
• Monday to Friday, 9am to 5pm
• Call 3-1-1 and ask for the cultural grants team
• Email culture@vancouver.ca
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Connect with us
Contact the grants team to be invited to apply
1.
2.
3.
4.
5.

Visit vancouver.ca.
Search for ‘arts and culture grants’.
Select ‘Arts and culture grants’.
Browse this section of the website to learn about our grants.
Click ‘View a list of grant programs’ for a list you can save and print out.

Screen Capture 1 - Arts and culture grants website

Notes
•
•
•

< ! > You might not be invited to apply.
< ! > Your group or project might not fit the goal of the grant program.
You can ask the team for advice. Email: culture@vancouver.ca.

Apply for a cultural grant online – Page 2

Create an account
Share your email address and create a private personal password
1. Give the grants team your first name, last name, and email address.
• We suggest you choose a generic email address that is checked regularly like
‘info@website.ca’ or ‘executivedirector@website.ca’
2. Check your email account for an invitation to join.
• < ! > The system contacts you by email from: ‘noreply@smapply.io’
• < ! > Your email spam filter may block the email sent to you from the system. If
you didn’t get an email invite, check your spam or junk folder. If you still can’t
find an email, contact: culture@vancouver.ca.
• The system sends two emails. The first email invites you to register and create a
private personal password. The second email makes sure you want to connect
with us by email.
• This meets Canada’s anti-spam laws. Spam is email that is sent to you without
your consent.

Screen Capture 2 - Email Invitation

3. Click ‘Join now’
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4. You will be taken to the online grant website. The system will ask you to make a
password and create an account.

Screen Capture 3 - Create an account and a password

5. Click ‘Create account’
6. The system will indicate you have been successful.
7. Click ‘Continue to site’

Screen Capture 4 - Welcome note
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Create an application
Login to the online system
1. Visit the online grant system at: https://vanculture.smapply.ca/.
2. Login with your email address and password.
• <!> If you have forgotten your password, click the ‘Forgot your password?’ link
for instructions on how to reset it.
3. Select the cultural grant program you want to apply to.

Screen Capture 5 - Cultural grant program

• Click ‘More.’
• Click ‘Apply.’
4. Enter your organization’s legally registered name or the name of your First Nation band
council.
• For most nonprofits, this is the name that appears on your certificate of
incorporation.
• DO NOT use the operating name, or the name your group is “doing business as”
if it’s different from your legally registered name.
• This will take you to the main page of a new application

Apply for a cultural grant online – Page 5

Begin an application
1. Main page
• The application main page has many important elements.
Your name

Screen Capture 6 - Application main page

2. Your name
• Click your name to manage your account settings
3. Instructions
• Click the ‘Instructions’ link to access the information guide for the program.
4. Required tasks/optional tasks
• Required tasks in the list must be completed in order to submit your application.
• A task is underway when it shows the half-full icon:
• A task is complete when it show the checkmark icon:
5. Add collaborators
• You can invite your colleagues to review or edit your application.
• See next section.
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Add collaborators
•
•

You can invite your colleagues to review or edit your application.
Click the ‘Add collaborators’ button on the left side of the screen.

Screen Capture 7 - Add your colleagues as collaborators

•
•
•
•
•

Enter the email address of your colleague.
Select ‘View & edit’ if you want them to be able to make changes to your
application.
Select ‘View only’ if you want them to review the application, but not change it.
Click the ‘Send invite’ button.
They will receive an email from the system, and should follow the directions to
create an account.

Apply for a cultural grant online – Page 7

Using forms
1. Forms ask questions, provide space for you to answer, and show you the criteria which
reviewers will use to assess your application.

Screen Capture 8 - Inside the project form

•

Some questions will indicate how many words you are allowed to use to answer the
question. Delete the word count instruction when you answer the question.
2. Task list
• At the top left of the page, you will see that the system shows you a list of all the
tasks, and indicates which task you are in, using a blue arrow:
• If you click a task in the list, you will leave the current task and be taken to the one
you clicked.
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3. Navigating in the form
• At the bottom of each page are buttons that let you move forward and back through
the form.
• The system will save your work before moving you to the next or previous page.

Screen Capture 9 - Navigating and saving

4. Saving your work
• At the bottom of each page is a ‘Save & continue editing’ button. Click the button to
save your work.
5. Mark as complete
• On the last page of every form, at the bottom of the page is a button that lets you
mark the task as complete.
• Once completed, instead of a live form that you can edit, the system displays the
form as one long PDF showing all the questions and your answers.
• You can still edit the form after marking as complete, see next section.

Screen Capture 10 - Mark as complete
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Editing forms
•
•
•

Once completed, instead of a live form that you can edit, the system displays the
form as one long PDF showing all the questions and your answers.
To re-open the form and edit it, go to the top of the task, and click the ‘More
options’ icon:
Click ‘Edit.’ The task will be re-opened and the live form will be displayed again.

Screen Capture 11 - Edit the completed form

•
•

If you click ‘Reset’ the system will remove all the information you entered and your
form will be blank again.
When you click ‘Reset,’ you will be asked to confirm you want to proceed.

Screen Capture 12 - Reset the task
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Using uploads
1. Upload tasks let you attach documents requested by the cultural grant program.

Screen Capture 13 - Upload task

•
•

Each upload task will specify what kinds of items you can upload such as PDFs,
images, audio and video files.
Click ‘Show accepted formats’ to reveal the formats available for the task.

Screen Capture 14 - Show accepted formats
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2. Click ‘Attach’ and browse your computer for the file you want to upload.
• Once uploaded, the file is displayed in the task window.

Screen Capture 15 - File uploaded

3. Upload links to video files on the internet.
• You can link to video files that are live on the internet such as YouTube or Vimeo
files if you have the web address.

Screen Capture 16 - Upload link to video files

•
•
•
•

Click ‘Link to video.’
Enter the website address (URL).
Enter a title for the video, and an optional description.
Click ‘OK.’
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4. Mark as complete
• At the bottom of the task window is a button that lets you mark the task as
complete.
• Once completed, you no longer have the option to attach a file.
• You can still edit the upload after marking as complete, see Instruction 4 below.

Editing uploads
•
•
•
•
•

Once completed, you no longer have the option to attach a file.
To re-open the upload and edit it, go to the top of the task, and click the ‘More
options’ icon:
Click ‘Edit.’ The task will be re-opened.
To replace the uploaded file with another file, click the ‘More options’ icon:
Click ‘Edit’ and browse your computer for the file you want to upload.

Grant agreement
1. The final task in the list is the Agreement.
• Review the terms of the Agreement.
• The Agreement must be signed by an ‘Authorized signatory’ of your society or First
Nations band council. For most nonprofits, this will be the Board President or
Executive Director/General Manager/CEO.
• Click the ‘Agree’ checkbox, and enter the full name of the authorized signatory, their
title in the society or First Nations band council, and the date.
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Submit your application
1. Once all of the required tasks in your application are marked as complete, you can submit
your application.

Screen Capture 17 - Submit completed application

2. Review and submit application
• On the left side of the screen, the ‘Review & submit’ button will turn green when all
required tasks are completed.
• Click ‘Review & submit.’
• The system will display your forms as one long PDF showing all the questions and
your answers, and all of the uploads as well.
• Once you are satisfied with your application, click the ‘Submit your application’
button which appears at the bottom of the screen.
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3. Submission confirmation
• The system will confirm your application was submitted.

Screen Capture 18 - Confirmation that your application was submitted

•
•

This system will send you an email confirming your application was received.
< ! > The system contacts you by email from: ‘noreply@smapply.io’ .
• < ! > Your email spam filter may block the email sent to you from the system. If
you didn’t get an email receipt, check your spam or junk folder. If you still can’t
find an email, contact: culture@vancouver.ca.
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Download your application
1. You can download a copy of your application for your records.

Screen Capture 19 - Download a copy of your application

•
•
•
•

At the top right of the application main page, click the ‘More options’ icon:
Click ‘Download’
The download is saved as one long PDF showing all the questions and your answers
in the grant forms.
The uploads are not downloaded with the PDF, but each upload task listed in the
PDF is a link to the file you uploaded. Click the filename to go to the uploaded file.
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